	IP Exchange
Customer Requirements Form Issue Version 18.0 Type A
For new service orders, this document is subject to contract and is not an offer capable of acceptance.

Once the Customer and BT enter into a contract for BT IP Exchange this document will form part of that contract in accordance with the terms of that contract.

The contents of this document are commercial in confidence. 



	Validated By (For BT Sales Support use Only)

	

	Date Validated
	

	Account Manager's Name & Number 
	

	Business Channel
	


Type of Service
	a
	IPEX UK Postpay Service
	

	b
	IPEX UK Prepay Service
	


Type of Order 
	a
	New Service
	

	b
	Modify Data
	

	c
	Modify Access Option
	

	d
	Change Number of Ports
	

	e
	Cease Service
	

	f
	Pre pay to Post pay service
	

	g
	Post pay to Pre pay service
	


Note: If you are making modifications to your current service please give details in the relevant section below, with a description of the required changes in section 7.  For any unchanged service aspects, please leave the fields blank. 
Customers are advised that if they sign a contract for IP Exchange Product the standard lead-times set out in that contract will apply.
Please note that as a minimum, the fields shown in RED should be completed during the initial dialogue between the customer and BT.
1. Customer’s Details

	1.1. Company Name
	

	Legal name (if different)
	

	Registered Company  Address
	

	And Contact Details
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Company Registration Number
	

	Company DUNS ID
	

	
	

	1.2. Order Contact Surname
	

	              Order Contact Forename
	

	Person placing order
	

	Job title
	

	Address 

And Contact Details
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	1.3. Technical Contact: Name
	

	Address

And Contact Details
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	1.4. If not 24hr, please give 24hr Contact Name:
	

	24hr Contact Telephone 
	

	1.5. Primary Point of contact for Prepay service 
	

	First Name
	

	Last Name
	

	Job Title
	

	Work Phone Number
	

	Mobile Number
	

	Email address
	

	
	

	1.6. Billing Details: 
	

	Name
	

	Address

And Contact Details
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	1.7. Billing Alert Contact
	

	First Name
	

	Last Name
	

	Job Title
	

	Work Phone Number
	

	Mobile Number
	

	Email address
	

	
	

	Portal User id 
	

	
	BT Wholesale invoices are despatched electronically. In order to receive invoices, please register at https://my.btwholesale.com/registration/registrationHome.do using your email address and fill in your username above.

	Advice of Transfer(AOT)email address 

Please specify an email account to be used to communicate orders for number transfer to another CP
	

	

	1.8. AIT Contact name
	

	Address

And Contact Details
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	1.9. Network Operating Centre (NOC) or Fault Handling Helpdesk
	

	Phone
	

	E-mail
	

	1.10. BT Account Manager’s Name
	

	BT Account Manager’s Phone
	

	BT Account Manager’s Email
	

	BT Technical Account Manager’s Email
	Interconnect.team@bt.com
Subject field: IPEX/CP name/(free text area) 



	1.11. Customer’s Own Order Ref
	

	1.12. Customer’s Required by Date
	

	1.13. To enable E-Billing please provide the E-Billing Email address (note: only 1 contact point is allowed)
	

	1.14. E-Billing Portal account (note: please register an account on www.btwholesale.com – Refer to prepay handbook for more information)
	

	1.15. Are you a VAT Exempt customer?                                 


	

	1.16. CUG Code (BT to complete) 
	

	1.17. CUG Name (BT to complete)
	

	1.18. LE Code (BT to complete)
	

	1.19. LE Name (BT to complete)
	

	1.20. Insert Customer CRD (BT to complete)
	


2. Sales Order
1 If you sign a contract with BT for the IP Exchange Service you must comply with the obligations set out in that contract regarding emergency calls, including disclosure obligations to your end users. These obligations are different depending on whether you require Emergency Calls Access.
2.1. Service Options (Please tick as appropriate)
2.1.1. Please specify the RTP packetisation time to be offered by the IP Exchange service to your network
	      10ms
	
	               20ms
	
	        30ms
	


2.1.2. Please state which standard do you want to be used to map your SIP into ISUP (if necessary) in the BT network
	      RFC3398(default)
	
	               Q1912.5
	
	No preference 
	


2.1.3. Do you support the below codecs?

	G.711 A law
	Yes
	
	No
	

	G.711 Mu law
	Yes
	
	No
	

	G.729
	Yes
	
	No
	


2.1.4.  Please select one of the profiles for terminating calls onto your network

	S.No
	Profile
	Select one

	1
	1 (Full) – Prohibit nothing
	

	2
	2 (Narrowband + fixed line HD) – prohibit mobile codecs
	

	3
	3 (Narrowband) – prohibit HD and mobile codecs
	

	4
	4 (Minimum) – prohibit all SDIN codecs apart from G.711, G.729
	


2.1.5. Please indicate the tone handling protocols that you support

	G711 inband
	
	RFC2833
	


2.1.6. Do you support T.38Fax?
	        Yes
	
	           No                
	


2.1.7. Do you wish IP Exchange to carry Stage 1 Emergency calls (e.g. calls to 999,112)? 

	        Yes
	
	           No                
	


2.1.8. Please specify traffic direction, CP to BT, BT to CP or Bothway.
	       BT to CP only
	
	               CP to BT only
	
	                    Bothway
	


2.1.9. Do you require BT IP Exchange to host your own (Ofcom Allocated) number ranges?
	        Yes
	
	           No                
	


2.1.10. Do you require number ranges sub allocated from BT?
	        Yes
	
	           No                
	


2.1.11. Will you be using Number Portability?

	        Yes
	
	           No                
	


2.1.12. Please specify your initial port requirement (Minimum is 30 ports per POP) 

	


2.1.13. Dual hosting (splitting IP Exchange port capacity between two (or more) SBCs, provides for continuity of service at reduced capacity even in the event of SBC failure or during planned engineering works. It is recommended for all CPs needing more than 300 ports, and is available on request for most smaller CPs

· For CPs needing more than 300 ports: Please confirm if you can support Dual hosting? 

	        Yes
	
	           No                
	


· For CPs needing less than 300 ports: Please confirm if you require Dual hosting? 

	        Yes
	
	           No                
	


2.1.14. Please chose the profile you require

	Profile 0
	
	Profile 1
	
	Profile 2
	
	Profile 3
	


The number ranges barred in each of the profiles, and what values are permitted for the UK IPX service, can be found in the IP Exchange Technical Description. The latest version can be downloaded from the Handbook and Technical section of the IP Exchange website hosted at https://www.btwholesale.com/products-and-services/voice/ip-exchange.html#handbook-and-technical-documents
2.1.15. Please select the option that provides the closest match to the required signalling format for calls to and from IP Exchange?


(a) FQDN 

(b) IP 

Based 

   Based
(a) FQDN based

1. Calls from CP to  IP Exchange

a. Request URI contains BT’s domain name

b. From field contains CP’s domain name

c. To field contains BT’s domain name

2. Calls from IP Exchange to CP

a. Request URI contains CP’s domain name

b. From field contains BT’s domain name

c. To field contains CP’s domain name
(b) IP Based 

1. Calls from CP to IP Exchange

a. Request URI contains BT’s IP Address

b. From field contains CP’s IP Address

c. To field contains BT’s IP Address

2. Calls from IP Exchange to CP

a. Request URI contains CP’s IP Address 

b. From field contains BT’s IP Address

c. To field contains CP’s IP Address

2.1.16. Please confirm you have read and understood the IP Exchange Technical Description with regards to the communication provider’s responsibility to keep within subscribed bandwidth and calls per second rate associated with your port allocation.

	        Yes
	
	           No                
	


2.2. Access Options

IP Exchange offers a range of options for connecting to the service. Fill the attached sheet as appropriate.


[image: image1.emf]Access options.xlsx


Please refer to the IP Exchange Service Interface Specification for details of the supported physical interfaces.

Please refer to the Technical Description Document available at the link below for details regarding BT POP and NAP sites, 

https://www.btwholesale.com/products-and-services/voice/ip-exchange.html#handbook-and-technical-documents
3. Additional Information

3.1. What system/processes do you have in place to manage AIT/fraud? (See Sched 5 of the contract)

	


3.2. Prepay Threshold Bandings (applicable only to Prepay service)
Please specify the Prepay threshold banding 

	Prepay Threshold Band
	


3.3. IPX UK Prepay Threshold Alert contact points

In case of Prepay the customer contacts who need to be communicated when the defined Thresholds are breached. Duplicate this section as appropriate (Maximum of 5 contacts)

	1st Alert Contact point
	

	First Name
	

	Last Name
	

	Job Title
	

	Work Phone Number
	

	Mobile Number
	

	Email address
	


4. Customer Equipment Details

Please note that you must notify BT of any change to the data supplied in this section.  

Please supply details of the equipment you wish to use with this service – this will help us determine compatibility.

	4.1.1. Primary Call Server Make
	

	4.1.2. Primary Call Server Model
	

	4.1.3. Primary Call Server Software Version
	

	4.1.4. Primary Call Server Software Revision Number
	

	4.1.5. Secondary Call Server Make
	

	4.1.6. Secondary Call Server Model
	

	4.1.7. Secondary Call Server Software Version
	

	4.1.8. Secondary Call Server Software Revision Number
	


If you plan to use a Session Border Controller (SBC) with this service, please supply the following information.

	4.1.9. SBC Make 
	

	4.1.10. SBC Model 
	

	4.1.11. SBC Hardware Version 
	

	4.1.12. SBC Software/Revision Number 
	


5. SIP Client Details

Please supply the following information about the SIP Clients you will be using with this service.

	SIP Client
	SIP Client Hardware Version
	SIP Client Software Version

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


6. Customer Supplied Numbers

If you need BT to host your Ofcom allocated number ranges please forward the Ofcom certificates to interconnect.team@bt.com, with IPEX/Customer Name/email description in subject field of the email. Please refer product handbook section 9 for full detail/requirements.

7. Service Modification Details

If you are submitting a “Modify” order, please give details of what changes are being made to your current service.
	


What to do next

Please email this form to your BT Account Manager.
8. FOR BT INTERNAL USE ONLY

	Please attach  IOT test report and BT Interconnect waiver here

	


To be completed by BT Technical Account Manager/Commercial Manager.  Once this section has been completed, please carefully check all sections prior to submission.
	1 
	VCH Number
	

	2 
	Genius Customer Reference 
	

	3 
	Account ID (from Geneva)
	

	4 
	Account Name
	

	5 
	Aurora Customer Reference[T1]
	

	6 
	Account ID(from Aurora)
	

	7 
	Account Name
	

	8 
	Threshold Band
	

	9 
	Network Platform
	

	10 
	BT One Siebel Reference Number (if applicable)
	

	11 
	Total Ports requested for this Customer’s service 

(including this order)
	

	12 
	Ports to be configured per POP 
	

	13 
	TNOR
	

	14 
	For dual hosted is the CRE built as fixed (GEO resilient)  or weighted (load sharing)
	

	15 
	CP’s ii digits
	

	16 
	Number of days of interoperability testing/abortive testing
	


8.1. POP Access – SDIN

Fill attached NSD form for POP related details.

[image: image2.emf]NSD SDIN POP  Form_Blank.xlsx


Note: 
1. Trunk Group Identifier – the format will be tgrp = <TG><Region><Country>ServiceType-ServiceData-TgrpNumber.

2. SBC Device Name – this will follow the SDIN naming convention for the S3 SBC edge devices and will be of the form sbc-uk-bm-th01
3. Signalling Type –  sig01 = SIP 
4. Region – uk
5. Service Type Identifier – this will always be “IPX” for the IP Exchange service as currently defined.
6. Please update section 2.3.1, 2.4.1 and 2.5.1 with Trunk Group details.

7. Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life period link. All details of POP physical link and it’s components must be checked against relevant BT systems to verify accuracy before undertaking any modification or cease activity.

8. General change in terminology related to ‘Break in/out’ calls. Term ‘Break in’ is changed to BT to CP, ‘Break out’ is changed to CP to BT and ‘Break in and Break out’ is changed to ‘Bothway’.

9. CP – Communication Provider, which can be a customer or a supplier. 

CPTNOR CRF change history table: 

	File/Version
	Date
	Changes Made by

	
	
	

	
	
	

	
	
	


Control of Previous Versions of this Template Document: 
END OF DOCUMENT

If you require any assistance completing this form, please call your BT Technical Account Manager.
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Internet Access

						Internet Access

																																				FOR BT INTERNAL USE ONLY

						Mark here if chosen option 																														1		SBC Device Name

						Option 1								Details																						2		Signalling Type 				sig01

														Option 1: Internet connection only.  

Please note that this is provided as standard with IP Exchange
																						3		Region				uk

																																				4		Service Type Identifier

																																				5		BT Signalling IP Address (Default port is 5060)




																																				6		BT Media IP Address

				Signalling Addresses and Port Numbers

				BT to CP or bothway

				#		CP domain name / Hostname						CP’s call-server IP address						Port number		Local SBC Priority 		Trunk Group ID(s)
 (BT Use only)

																		(default = 5060)

				1

				2

				3

				4

				CP to BT

				#		CP domain name / Hostname						CP’s call-server IP address						Port number		Local SBC Priority 		Trunk Group ID(s)
 (BT Use only)

																		(default = 5060)

				1

				2

				3

				4

				If you have provided details of two or more signalling end-points please provide this additional information

						1. Preferred strategy for receiving calls – Primary-Secondary/Round Robin? 

						2. If multiple domain names listed in above table and loose routing is used then specify the Domain Name to be used in the Request-URI for BT to CP calls







NAP Access



						NAP Access 																																FOR BT INTERNAL USE ONLY

						Mark here if chosen option 																																1		SBC Device Name

						Option 2 Neutral Access point (NAP) 										Details																						2		Signalling Type 						sig01

																Option 2: Single-homed primary connection via NAP, with secondary Internet link.																						3		Region						uk

																																						4		Service Type Identifier

																Connection Type for NAP via IPEX SDIN				Notes						Indicate Type												5		BT NTE Location

																																						6		BT Signalling IP Address (Default port is 5060)

																1000BASE- SX				Multi-mode fibre with LC Connector

																1000BASE- LX 				Single-mode fibre with LC Connector																		7		BT Media IP Address

																																						8		VLAN ID

								BT will provide a resilient link from the NAP to the BT POP. The CP should provide a connection from the CP site to the NAP. 

Optical connections terminate on a fibre patch-panel in the NAP and SC connectors are required.
								SVI sub-net address/mask to be assigned on BT’s Access Ethernet Switches:																						9		6509 Switch/Slot/Port - (Connection 1)

																Address																						10		6509 Switch/Slot/Port - (Connection 2)

																Mask

																Network Address
(RIPE addressing required, minimum of /30)





																Next Hop to CP 





						Signalling Addresses and Port Numbers

						BT to CP or bothway

						#		CP domain name / Hostname						CP’s call-server IP address						Port number		Local SBC Priority		Trunk Group ID(s)
 (BT Use only)												Access method

																				(default = 5060)																(or NAP name)

						1																														NAP

						2																														NAP

						1																														Internet

						2																														Internet



						CP to BT

						#		CP domain name / Hostname						CP’s call-server IP address						Port number		Local SBC Priority		Trunk Group ID(s)
 (BT Use only)												Access method

																				(default = 5060)																(or NAP name)

						1																														NAP

						2																														NAP

						1																														Internet

						2																														Internet



						BT Static routes

						BT defines static routes to connect through to the CP’s network. Please specify the /32 addresses that will interact with IP Exchange and their next-hop. As a guideline, if there will be more than 5 /32 addresses that need will need routes defining from the directly connected /30, please specify the appropriate subnet and next-hop address instead.





						S.No		CPs call server IP address						CPs media IP address 						 CPs first hop IP address

						1

						2



						If you have provided details of two or more signalling end-points please provide this additional information



						Preferred strategy for receiving calls – Primary-Secondary/Round Robin?

						If multiple domain names listed in above table and loose routing is used then specify the Domain Name to be used in the Request-URI for BT to CP calls





















POP Access 

						POP Access 1																																FOR BT INTERNAL USE ONLY

																																						(Section to be repeated for each of CP’s POP Links)

						Mark here if chosen option 																																1		A End POP Site Name (BT POP Site)

						Option 3 POP Access 										Details																						2		SBC Device Name

																																						3		Signalling Type 				sig01

																Option 3: Direct connectivity to POP, with secondary Internet link.																						4		Region				uk

																																						5		BT NTE Location

																Confirm Connection type for POP interconnect:																						6		BT Realm Signalling IP Address/Ports (port is always 5060)

																Connection Type						Notes						Y/N

																Single Optical 1000BASE-LX						single-mode																7		BT Media IP Address (es)



																Please specify the connector type used to connect to customer NTE: 

																LC and SC connectors may be used and can be either of two types:

						The CP should provide a connection from the CP site to the POP. 

																UPC (Blue) Non-angled Polished Connections distinguished visibly by blue connector body (UPC connectors interface set at a 0° angle)





																APC (Green) Angle Polished Connections distinguished visibly by green connector body (APC connectors interface set at an 8° angle) 





																Connector Type				 Type used (Y/N)

																LC UPC: (Blue)

																LC APC (Green)

																SC UPC: (Blue)

																SC APC (Green)



																A End Location Details of CP NTE in MUA area:

																CP’s NTE: BT POP Site Name 

																A-end CP's NTE Floor

																A-end CP's NTE Suite

																A-end CP's NTE Rack

																A-end CP's NTE VU (shelf) Position

																A-end CP's NTE Port

																Date of delivery of CP NTE and fibre in MUA area





																Access Arrangements for BT to connect to Customer’s NTE

																Unlocked NTE Free Access for BT? Y/N?

																Combination Locked NTE – Access Available to BT by arrangement with Customer – Y/N?                           

																BT Must Meet Customer at site to connect to NTE Y/N?    

																Customer’s Contact Details for arranging Access to NTE – Email Address

																Customer’s Contact Details for arranging Access to NTE – Telephone



																BT 21CN PE routers used for POP access require traffic to be VLAN tagged using 802.1Q encapsulation.





																VLAN TAG ID (Assigned by BT)								 See CRF Sect 7.1 (SDIN POP Access) 



																Is VLAN configuration completed within customer’s network?  								Yes                                          No



																By default will your CE allow for responses to ICMP Ping from BTs infrastructure? 								Yes                                          No





																SVI  sub-net address/mask to be assigned on BT’s PE Router
(BT must use the first available subnet address for this) 




																Address

																Mask

																Network Address
(RIPE addressing required, minimum of /30)






																Next Hop To CP





						For addtional POP access, please copy and paste and add details from row 3 to 63.



				Signalling Addresses and Port Numbers

				BT to CP or bothway

				#		CP domain name / Hostname						CP’s call-server IP address						Port number
(default = 5060)		Local SBC Priority 		Trunk Group ID(s)
 (BT Use only)										Access method



				1																												POP

				2																												POP

				1																												Internet

				2																												Internet



				CP to BT only

				#		CP domain name / Hostname						CP’s call-server IP address						Port number
(default = 5060)		Local SBC Priority 		Trunk Group ID(s)
 (BT Use only)										Access method



				1																												POP

				2																												POP

				1																												Internet

				2																												Internet



				BT Static routes

				BT defines static routes to connect through to the CP’s network. Please specify the /32 addresses that will interact with IP Exchange and their next-hop. As a guideline, if there will be more than 5 /32 addresses that need will need routes defining from the directly connected /30, please specify the appropriate subnet and next-hop address instead.









				S.No		CPs call server IP address						CPs media IP address 						 CPs first hop IP address

				1

				2



				Preferred strategy for receiving calls – Primary-Secondary/Round Robin? 



				If multiple domain names listed in above table and loose routing is used then specify the Domain Name to be used in the Request-URI for BT to CP calls.
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Changes

		This document bis jointly owned by NSD rPACs Entry Team and TAMs
Thebmaster copy is stored on TAM shared drive: 

		Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life of the link. All details of POP physical link and it’s components must be checked against relavent BT systems to verify accuracy before undertaking any modification or cease activity.



		Date 		Page 		Change 		Name

		2/25/13		VLAN_Cable Planning Details		Page not required. Details entered by NSD Team on Planning Work Request Page		Phil Douglas / NSD Team

		2/25/13		PE Router Page 		Field added:  Router type CRS1 or M320?		Phil Douglas / NSD Team

		2/25/13		Planning Work Request 		Updated by TAM and NSD Team		Phil Douglas / NSD Team

		2/25/13		Planning Work Request 		Destination Mask Field dot-decimal notation removed  - not required - CIDR /30 Format is used by rPACs		Phil Douglas / NSD Team

		3/5/13		Changes Page 		Details of POP Access physical link discalimer added 		Phil Douglas

		3/5/13		Changes Page 		Document ownersip staement addes		Phil Douglas

		3/5/13		PE Router Page 		Details of POP Access physical link discalimer added 		Phil Douglas

		3/5/13		Planning Work Request 		Details of POP Access physical link discalimer added 		Phil Douglas

		3/5/13		Planning Work Request 		Note added: IP address of CP's call server -  (Five maximum allowed - otherwise seek dedign agreement)		Phil Douglas

		3/5/13		VLAN Cable Planning Stage Page		Page removed - details added to Planning Work Request page 		Phil Douglas

		3/6/13		VLAN Cable Planning Stage Page		SVI address to be assigned on BT’s PE Router added

		Phil Douglas

		3/6/13		VLAN Cable Planning Stage Page		Multitech XTS port entered on rPACs to represent CP's Equipment is limited to values of 1 > 50. Default port details format n/n/n must be chaged on rPACs to match rPACs format and a note must be entered on rPACs accordingly.		Phil Douglas

		3/8/13		PE Router Details Page 		Order Ref format re-specified		Phil Douglas

		3/8/13		VLAN Cable Planning Stage Page		Note added "CRS1 will be the default router for all orders unless specified otherwise"		Phil Douglas

		3/13/13		Planning Work Request 		A-end CP's NTE Location Details section amended to include CP's NTE details		Phil Douglas

		3/15/13		VLAN Cable Planning Stage Page		Field headings amended to match CRF		Phil Douglas / Yogita Chauhan

		3/15/13		Planning Work Request 		Field headings amended to match CRF		Phil Douglas / Yogita Chauhan

		4/15/13		PE Router Details Page 		Format Modified  no fields changed		Phil Douglas

		4/15/13		Planning Work Request 		Format Modified  no fields changed		Phil Douglas

		5/10/13		Planning Work Request 		Row 46 removed  (Z-end PE Route rPort as represented on rPACs Line NOT Required for PE route)r		Phil Douglas

		5/10/13		PE Port & and VLAN Provide		New Page created to be used for Provide Orders only seperately from Cease or Modify orders		Phil Douglas

		5/10/13		CEASE Order		New Page created to be used for cease Orders only seperately from Provide or Modify orders		Phil Douglas

		5/10/13		CRF		New Page created to be used by TAMs for collecting data to be added to CRF 		Phil Douglas

		5/10/13		MODIFY Order		New Page created to be used for Modify Orders only seperately frrm Provide or Cease orders		Phil Douglas

		5/15/13		PE Router cease 21c Records		New Page created to be used by TAM to initiate update of records by 21c capacity planners for cease  orders		Phil Douglas

		5/17/13		PE Port&7 VLAN Provide 		Service Order Ref changed to calculated fied		Phil Douglas

		6/13/13		PE Port & VLAN Provide		Amended to capture Destination IP Address Subnet details for CP's call server/s		Phil Douglas

		6/14/13		PE Router Unreserve 21C Records Page		New Page added created to be used whn Pop order is cancelled prior to initiation of VLAN and POP Link Provision		Phil Douglas

		1/27/16		 standard or bespoke build and GigE		TAM to advise if this is a standard or bespoke build and GigE (LINE 28, )  PE Port & VLAN provide TAB		Frances Ross

		1/27/16		VOIP		ECD removed and VOIP added (LINE 64)		Frances Ross

		1/27/16		PING test		PING test removed		Frances Ross

		4/27/17				change to team who allocate PE router





PE Router Reservation Details

		PE Router Allocation Request		KEY TO COLOUR CODE:

		 to be completed by TAM and 21C Capacity Management Team		TAM TO POPULATE

		TAM sends this form to 21C Core Capacity Management Team		21C CAPACITY PLANNING TEAM TO POPULATE

		E-mail to: 		Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life of the link. All details of POP physical link and it’s components must be checked against relavent BT systems to verify accuracy before undertaking any modification or cease activity.

		EDGE 7750 DEMAND G

		CC Hanney,GA,Geoff,TNK515 R <geoff.hanney@bt.com>

		Name To identify CP								TAM Indicates  CP

		TNOR To identify CP								TAM Enetrs CP's TNOR 

		Service Order Ref / PACS Project Name (As allocated by TAM)

Phil Douglas: Phil Douglas:
Format: TNORPOPn  (19 characters max) e.g. CPnameTNORnnnnPOPSitenamePOP1		

Phil Douglas: Phil Douglas:
Alpha numeric only with no spaces or special characters						FORMAT: TNORPOPn  (19 characters max) e.g. CPnameTNORnnnnPOPSitenamePOP1 (No spaces allowed)

		TAM to confirm number of 1G e-net Ports required:				TAM Completes port detail: - default 1 port unless CP requirres more

		A End POP Site Name						TAM enters name of PoP 

		Connetor Type LC or SC from CP on CRF				TAM confirms CP's NTE Connector Type 

		Z End BT Allocated MSE Router Details:

21CN Capacity Planning Team complete and return if PE router is available:		POP Site 1141		SNEid		Port		TRS		Floor		Suite		Rack		VU (shelf) position				Port exists?





		Capacity Solution				21CN Capacity Planning Team complete and return this section to TAM if new infrastructure required:

		Scheme

		Fist/Proj code

		DES Case

		Scheme Cost

		Scheme Capacity date PACS

		The Ports  are cabled to HEPP-6 rack in Bert section 002-001/233/960/vu21





PE Router Unreserve

		PE Router Allocation UNRESERVE Request (PE Router Order Cancellation)

		Name To identify CP		0						TAM Indicates  CP - see PE Rouer Reservation Page

		TNOR To identify CP		0						TAM Enetrs CP's TNOR - see PE Rouer Reservation Page 

		Service Order Ref / PACS Project Name (As allocated by TAM for original provide order)		0

Phil Douglas: Phil Douglas:
Alpha numeric only with no spaces or special characters						Order Ref as allocated by TAM for the original Provide order - see PE Rouer Reservation Page

		A End POP Site Name		0						TAM enters name of PoP - see PE Rouer Reservation Page

		Z End BT Allocated PE Router Details:

TAM enters PE Router Details as recorded on CRF		POP Site 1141		SNEid		Port		TRS		Floor		Suite		Rack		VU (shelf) position				Port Status

				0		0		0		0		0		0		0		0				Reserved for Provision  - No Longer Required - Please Mark as Free



		21CN Capacity Planning Team to confirm capacity records updated to show PE router as Unreserved / Free for re-allocation and confirm to TAM.		Completion Date:



		 to be completed by TAM and 21C Capacity Management Team		KEY TO COLOUR CODE:

		TAM sends this form to 21C Core Capacity Management Team		TAM TO POPULATE

		E-mail to: 		21C CAPACITY PLANNING TEAM TO POPULATE

		EDGE 7750 DEMAND G		Auto Populated Fied

		CC Hanney,GA,Geoff,TNK515 R <geoff.hanney@bt.com>

		Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life of the link. All details of POP physical link and it’s components must be checked against relavent BT systems to verify accuracy before undertaking any modification or cease activity.

















PE Router Cease 21C Records 

		PE Router Allocation CEASE Request

		Name To identify CP								TAM Indicates  CP

		TNOR To identify CP								TAM Enetrs CP's TNOR 

		Service Order Ref / PACS Project Name (As allocated by TAM for original provide order)		

Phil Douglas: Phil Douglas:
Alpha numeric only with no spaces or special characters						Order Ref as allocated by TAM for the original Provide order - see SDIN Provisioning Spreadsheet POP Access  Page

		A End POP Site Name								TAM enters name of PoP 

		Z End BT Allocated PE Router Details:

TAM enters PE Router Details as recorded on CRF		POP Site 1141		SNEid		Port		TRS		Floor		Suite		Rack		VU (shelf) position				Port Status





		21CN Capacity Planning Team to confirm capacity records updated to show PE router as Ceased / Free for re-allocation and confirm to TAM.		Completion Date:



		 to be completed by TAM and 21C Capacity Management Team		KEY TO COLOUR CODE:

		TAM sends this form to 21C Core Capacity Management Team		TAM TO POPULATE

		E-mail to: 		21C CAPACITY PLANNING TEAM TO POPULATE

		EDGE 7750 DEMAND G

		CC Hanney,GA,Geoff,TNK515 R <geoff.hanney@bt.com>

		Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life of the link. All details of POP physical link and it’s components must be checked against relavent BT systems to verify accuracy before undertaking any modification or cease activity.

















PE Port  & VLAN Provide

		Create VLAN & PE Port Request - To be completed by TAM and NSD Team

		Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life of the link. All details of POP physical link and it’s components must be checked against relavent BT systems to verify accuracy before undertaking any modification or cease activity.



		KEY TO COLOUR CODE:

		Pink sections  TAM Team to complete

		Blue sections completed by NSD Team

		Purple sections are auto generated from other parts of spreadsheet						GUIDANCE NOTES:



		Requestor						TAM for L2C; 21C Incident Team for T2R

		Submitted date						Date submitted by Requestor

		Service Order Ref / PACS Project Name (As allocated by TAM)						Order Ref as allocated by TAM - see PE Router reservation Page

		Fault Ref (if applicable)						Required only when order is associated with Fault Reports NEO Ticket Reference

		VLAN Tag ID (as assigned by TAM)

		Subnet ID (POP Link Network Address)

		Subnet Mask (CIDR)

		SVI address to be assigned on BT’s PE Router



		Next Hop IP Address 1 (For CP's NTE and onward routing to CP's call Servers)

		Next Hop IP Address 2(For CP's NTE and onward routing to CP's call Servers)

		Next Hop IP Address 3(For CP's NTE and onward routing to CP's call Servers)

		Destination IP Address 1 or Subnet Network Address for CP's call server/s


		Subnet Mask 1 (CIDR)

		Destination IP Address 2 or Subnet Network Address for CP's call server/s

		Subnet Mask 2 (CIDR) (If is subnet used)

		Destination IP Address 3 or Subnet Network Address for CP's call server/s

		Subnet Mask 3 (CIDR)

		Destination IP Address 4 or Subnet Network Address for CP's call server/s

		Subnet Mask 4 (CIDR)

		Destination IP Address 5 or Subnet Network Address for CP's call server/s

		Subnet Mask 5 (CIDR)

		Standard or Bespoke build. 1G or 10G

		VLAN Tag ID (as assigned by TAM)						VLAN Tag ID As allocated by TAM

		Subnet ID (POP Link Network Address)						This is the first part of CP's RIPE address (RIPE address represented without /n)

		Subnet Mask (CIDR)						This is the 2nd part of CP's RIPE address (e.g for /30 RIPE subnet enter 30)

		SVI address to be assigned on BT’s PE Router

						BT will use the first usable subnet address for allocation to BT’s PE router

		Next Hop IP Address 1 (For CP's NTE and onward routing to CP's call Servers)

		Next Hop IP Address 2 (For CP's NTE and onward routing to CP's call Servers)

		Next Hop IP Address 3 (For CP's NTE and onward routing to CP's call Servers)						CP will populate in CRF

		Destination IP Address 1 or Subnet Network Address for CP's call server/s
						IP addresses for sugnalling and media for CP's call servers - CP will populate in CRF Section 2.5.2 (Five maximum allowed - otherwise seek dedign agreement)

		Subnet Mask 1 (CIDR)						This is the 2nd part of CP's Destination IP Address 1 for call servers if Subnetting is used (e.g for /25 subnet enter 25)

		Destination IP Address 2 or Subnet Network Address for CP's call server/s						IP addresses for sugnalling and media for CP's call servers - CP will populate in CRF Section 2.5.2 (Five maximum allowed - otherwise seek dedign agreement)

		Subnet Mask 2 (CIDR) (If is subnet used)						This is the 2nd part of CP's Destination IP Address 1 for call servers if Subnetting is used (e.g for /25 subnet enter 25)

		Destination IP Address 3 or Subnet Network Address for CP's call server/s						IP addresses for sugnalling and media for CP's call servers - CP will populate in CRF Section 2.5.2 (Five maximum allowed - otherwise seek dedign agreement)

		Subnet Mask 3 (CIDR)						This is the 2nd part of CP's Destination IP Address 1 for call servers if Subnetting is used (e.g for /25 subnet enter 25)

		Destination IP Address 4 or Subnet Network Address for CP's call server/s						IP addresses for sugnalling and media for CP's call servers - CP will populate in CRF Section 2.5.2 (Five maximum allowed - otherwise seek dedign agreement)

		Subnet Mask 4 (CIDR)						IP addresses for sugnalling and media for CP's call servers - CP will populate in CRF Section 2.5.2 (Five maximum allowed - otherwise seek dedign agreement)

		Destination IP Address 5 or Subnet Network Address for CP's call server/s						This is the 2nd part of CP's Destination IP Address 1 for call servers if Subnetting is used (e.g for /25 subnet enter 25)

		Subnet Mask 5 (CIDR)						IP addresses for sugnalling and media for CP's call servers - CP will populate in CRF Section 2.5.2 (Five maximum allowed - otherwise seek dedign agreement)

		Standard or Bespoke build. 1G or 10G

								Default time scale 25 working days from submission date

		A-end Location Details - CP's NTE

		A-end CP's NTE POP SiteName / Locality						As supplied by CP

		A-end CP's NTE POP Site 1141						Field completed by NSD Team

		A-end CP's NTE SNEid						Field completed by NSD Team

		A-end CP's NTE Floor						As supplied by CP

		A-end CP's NTE Suite						As supplied by CP

		A-end CP's NTE Rack						As supplied by CP

		A-end CP's NTE VU (shelf) position						As supplied by CP

		A-end CP's NTE Port						As supplied by CP

		A-end CP's NTE CP's NTE Coinnetor Type (LC or SC)						May be LC or SC as specified by CP and entered on CRF

		A-end CP's NTE XTS Port as represented on rPACs 
As enteredon rPACs by NSD rPACs Entery Team						Field completed by NSD  rPACs Entry Team - Multitech XTS port entered on rPACs to represent CP's Equipment. This value is limited to digits 1 > 50. Default port details format n/n/n from CP must be changed to match rPACs format and a note must be entered on rPACs accordingly.
Must be in numeric format digits 1 to 50 allowed only - As entered by NSD rPACs entry team 
NOT Recorded on CRF



		Z-end Location Details - BT's PE Router Details

		Z-end PE Router POP SiteName / Locality		0				Auto Populated from PE Router Reservation Details Page

		Z-end PE Router 1141		0				Auto Populated from PE Router Reservation Details Page

		Z-end PE Router SNEid		0				Auto Populated from PE Router Reservation Details Page

		Z-end PE Router Port		0				Auto Populated from PE Router Reservation Details Page

		Z-end TRS		0				Auto Populated from PE Router Reservation Details Page

		Z-end Floor		0				Auto Populated from PE Router Reservation Details Page

		Z-end Suite		0				Auto Populated from PE Router Reservation Details Page

		Z-end Rack		0				Auto Populated from PE Router Reservation Details Page

		Z-end VU (shelf) position		0				Auto Populated from PE Router Reservation Details Page

		Fist No.						(Default FIST Value is 865HG - John Sharman / Eileen Murphy) From CRF Default value applies for all IPEX POP Projects

		Capacity Required by Date

		Planning Information: Blue sections completed by NSD rPACs entry Team:

		KSU1						Email the TAM to confirm acceptance of request into planning  to interconnet.team@bt.com

		In station scheme number						PACS generated Scheme ID to identify the scheme

		SSSID						PACS generated Scheme ID to identify the mux section

		Scheme RFS						Completeion date manually entered into PACS for the scheme

		NIMS number						NIMS job auto generated reference number

		NIMS estimate number						NIMS Job estimate number auto generated

		NIMS CRD						Customer Required by Date for Cabling generated by WFMT 

		NIMS ARBD						Date agreed with Field Engineering for Cabling generated by WFMT 

		VoIP ID						End target date

		TYCO Number						Order Reference numbers for TYCO cables - (not required for CEASE orders)

		SAPC number 						SAPC is the circuit ID generated as part of VLAN planning

		Date completed KSU2						Email the TAM to inform them that planning is complete to interconnet.team@bt.com

		Date completed KSU3						Email the TAM to inform them that all work is complete to interconnet.team@bt.com









CEASE Order

		CEASE VLAN & PE Port Request - To be completed by TAM and NSD Team						Details of POP Access physical link and it’s components are entered at the time of initial provision and may be subject to change as a result of maintenance activity during the life of the link. All details of POP physical link and it’s components must be checked against relavent BT systems to verify accuracy before undertaking any modification or cease activity.

		KEY TO COLOUR CODE:

		Pink sections  TAM Team to complete

		Blue sections completed by NSD Team

		Purple sections are auto generated from other parts of spreadsheet

								GUIDANCE NOTES:

		Requestor						TAM for L2C; 21C Incident Team for T2R

		Submitted date		

Phil Douglas: Phil Douglas:
TAM indicates order type by  stating Y for one oprion only:				Date submitted by Requestor

		Service Order Ref / PACS Project Name (As allocated by TAM for the original provide order)						Order Ref as allocated by TAM for the original Provide order - see SDIN Provisioning Spreadsheet POP Access  Page

		Circuit Reference (PACS VLAN Service ID) (SAPC number) (From CRF)						Required for Modify/Cease/Repair: use SAPC from PACS as supplied by NSD Team as  autogenerated by PACs when link was provided)

		VLAN Tag ID (From CRF / SDIN Spreadsheet)						VLAN Tag ID As originally allocated by TAM on SDIN Provisioning Spreadsheet as entered on CRF

		Subnet ID (from CRF) 						This is the first part of CP's RIPE address (RIPE address represented without /

		Subnet Mask (CIDR) (from CRF)						This is the 2nd part of CP's RIPE address (e.g for /30 RIPE subnet enter 30)

		SVI address assigned on BT’s PE Router (from CRF)

						BT will uses the first usable subnet address for allocation to BT’s PE router

		Next Hop IP Address (from CRF)						As supplied by CP on  CRF

		Destination IP Address 1 (For customer destinations outside of subnet) (from CRF)
						IP address of CP's call server - CP will populate in CRF Section 2.5.5 (Five maximum allowed - otherwise seek dedign agreement)

		Destination IP Address 2 (For customer destinations outside of subnet) (from CRF)						IP address of CP's call server - CP will populate in CRF Section 2.5.5 (Five maximum allowed - otherwise seek dedign agreement)

		Destination IP Address 3 (For customer destinations outside of subnet) (from CRF)						IP address of CP's call server - CP will populate in CRF Section 2.5.5 (Five maximum allowed - otherwise seek dedign agreement)

		Destination IP Address 4 (For customer destinations outside of subnet) (from CRF)						IP address of CP's call server - CP will populate in CRF Section 2.5.5 (Five maximum allowed - otherwise seek dedign agreement)

		Destination IP Address 5 (For customer destinations outside of subnet) (from CRF)						IP address of CP's call server - CP will populate in CRF Section 2.5.5 (Five maximum allowed - otherwise seek dedign agreement)



		A-end Location Details - CP's NTE

		A-end CP's NTE POP SiteName / Locality (from CRF)						As supplied by CP

		A-end CP's NTE POP Site 1141 (from CRF)						Field completed by NSD Team

		A-end CP's NTE SNEid (from CRF)						Field completed by NSD Team

		A-end CP's NTE Floor  (from CRF)						As supplied by CP

		A-end CP's NTE Suite  (from CRF)						As supplied by CP

		A-end CP's NTE Rack  (from CRF)						As supplied by CP

		A-end CP's NTE VU (shelf) position  (from CRF)						As supplied by CP

		A-end CP's NTE Port						As supplied by CP

		A-end CP's NTE CP's NTE Coinnetor Type (LC or SC)						May be LC or SC as specified by CP and entered on CRF



		Z-end Location Details

		BT's PE Router Details

		Z-end PE Router POP SiteName / Locality  (from CRF)

		Z-end PE Router 1141  (from CRF)

		Z-end PE Router SNEid (Important)  (from CRF)

		Z-end PE Router Port  (from CRF)

		Z-end TRS  (from CRF)  (from CRF)

		Z-end Floor  (from CRF)

		Z-end Suite  (from CRF)

		Z-end Rack  (from CRF)

		Z-end VU (shelf) position  (from CRF)

		Fist No.						(Default FIST Value is 865HG - John Sharman / Eileen Murphy) From CRF Default value applies for all IPEX POP Projects

		Capacity Required by Date						Standard Lead Time 25 Working Days unless customer wants a later date

		 Planning Information: Blue sections completed by NSD:

		KSU1						Email the TAM to confirm acceptance of request into planning  to interconnet.team@bt.com

		In station scheme number						PACS generated Recovery Scheme ID to identify the scheme

		SSSID						PACS generated Recovery Scheme ID to identify the mux section

		Scheme RFS						Completeion date manually entered into PACS for the scheme

		NIMS number						NIMS job auto generated reference number to recover cables 

		NIMS estimate number						NIMS Job estimate number auto generated to recover cables 

		NIMS CRD						Customer Required by Date for Cabling generated by WFMT 

		NIMS ARBD						Date agreed with Field Engineering for Cabling generated by WFMT 

		ECD						End target date

		TYCO Number						Order Reference numbers for TYCO cables - not required for CEASE

		SAPC number  (NOT REQUIRED FOR CEASE ORDERS)						SAPC is the circuit ID generated as part of VLAN planning

		Date completed KSU2						Email the TAM to inform them that planning is complete to interconnet.team@bt.com

		Date completed KSU3						Email the TAM to inform them that all work is complete to interconnet.team@bt.com







CRF



		1		Customer NTE IP address (configured on PACS/VLAN/PE)		0		Next Hop IP Address

		2		BT Locality – PoP Site address				TAM enters address for PoP site

		3		Service Order Ref / PACS Project Name (As allocated by TAM)		12/31/99

		4		PACS FIST No		What is this?  (See line 9 below?)

		5		A-end CP's NTE POP Site Name / Locality		0		PoP site Name

		6		PACS VLAN Service ID (autogenerated) Required for CEASE / MODIFY only		What is this?  (See line 8 below?)

		7		Allocated PE Router Details: SNEid, Port, TRS, Floor, Suite, Rack, VU (shelf) position, Router type CRS1 or M320?				Copy and paste all "Z End BT Allocated PE Router Details" fields for PE Router Resrvation details TAB:

		8		VLAN Uniform Tag ID to use		0		VLAN as assigned by TAM see SDIN Spreadsheet 

		9		FIST No. 		0





MODIFY Order

		TAB TBA

		Process pending agreement

		Fault Ref (if applicable)						If work nis associated with For Fault Report: NEO Ticket Reference





CP IP Addresses

				POP Address details Required For NAP



				Point to Point Link RIPE address details for POP Access		IP Address

				(min subnet /30)

				Point to Point Link RIPE Subnet in CIDR Format

				Network Address for Point to Point Link

				1st Useable address to be used by BT for BT's POP PE Router 

				2nd Useable address to be used by GCI for POP Link NTE

				Subnet Broadcast Address



				CP's Call Server Address IP Details (Call server 1) – POP Access

				Subnet in CIDR Format

				Network Address for CP's Call Server 

				CPs Call Server Signalling IP Address

				Media Address

				Subnet Broadcast Address



				CP's Call Server Address IP Details (Other Call Servers) – POP Access

				Subnet in CIDR Format

				Network Address for CP's Call Server 

				CPs Call Server Signalling IP Address

				Media Address

				Subnet Broadcast Address



				Call Server / SBC CP’s Site Name  - Internet Fall Back for POP 		 IP Address


















































