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	BT MASTER SERVICES AGREEMENT FOR THE PROVISION OF PRODUCTS & SERVICES
SERVICE SCHEDULE: ETHERNET MULTI-SERVICE INTERCONNECT LINKS (MSIL)

APPENDIX 1: DEFINITIONS




APPENDIX 1: DEFINITIONS
	“Access Port Handover” or “APH”

	Handover by means of a Link provided by BT pursuant to Product Schedule 2D



	“Authorised Users”
	those persons authorised by the CP in writing to BT to gain access to the Portal and place Orders and report faults on behalf of the CP


	“BT Metronode”
	BT 21CN node nominated by BT as such



	“BT MSAP
	BT multi-service access port



	“BT Serving Node” 
	the BT building housing the transmission node selected to serve the Point of Handover



	“Cable Specification”
	the Single Mode Optical Performance Specification and the Optical Fibre Cable Specification made available by BT on the BTW Website from time to time



	“Capacity”
	capacity in the units indicated in the Product Handbook and the Carrier Price List



	“Capacity Profile”
	a profile of future Capacity ordering intentions over a 12 month period as presented by the CP to BT pursuant to Appendix 3



	“Capacity Provision”
	the provision of new or additional Capacity by BT



	“Connection Charge”
	the charge made by BT for the initial supply of a Link in accordance with the relevant Product Schedule and the Carrier Price List



	“Contractual Delivery Date”

	the date committed by BT for delivery of an Order under Appendix 3



	“Customer Requirement Form” or “CRF”
	a Customer Requirement Form, in a format specified by BT, for the CP to Order the Service in default of the Portal while the Portal is unavailable



	“Customer Service Plan”
	a document containing details of individuals, addresses and telephone numbers for ordering or maintenance of the services provided pursuant to this Service Schedule


	“Data Service Team”
	the BT team responsible for handling Orders and repair reports



	“Ethernet”


	local area network (“LAN”) technology as specified in standard ‘IEEE 802.3’

	“Ethernet Multi-Service Interconnect Link” or “Ethernet MSIL”


	an Ethernet Multi-Service Interconnect Link provides a transparent Ethernet link allowing the CP to access IP based services 


	“Excess Construction Charges”

	additional initial BT charges in connection with the provision of the Service, over and above the Connection Charge



	“Handover”
	Interface between the BT and CP Systems



	“In-Building Handover” or “IBH”

	Handover by means of a Link provided by BT pursuant to Product Schedule 2B



	“In-span Handover” or “ISH”

	Handover by means of a Link provided by BT pursuant to Product Schedule 2C



	“Link”
	an Ethernet link under this Service Schedule



	“Manual”
	manual referred to in this Service Schedule of working practices between the Parties



	“Nominated Contact”

	the person nominated by a Party as such



	“Order”
	an order for Capacity submitted by the CP to BT under this Service Schedule

	“Point of Handover”
	a physical point where the BT and the Communication Provider Systems are connected



	“Point of Presence”
	the site of CP equipment in a BT building under an agreement between BT and the CP providing for such site to be used for the purposes of Ethernet MSILs under this Service Schedule



	“Portal”
	the portal made available by BT to Authorised Users of the CP to place Orders and report faults



	“Processed”
	an Order which has been given an Order number by BT



	“Product Handbook”
	the document of that name as amended by BT from time to time and made available on the BTW Website



	“Product Schedule”
	any of Product Schedule 2B, 2C or 2D as part of Appendix 2



	“Service”
	an Ethernet MSIL ordered by the CP and/or supplied by BT under this Service Schedule



	“Service Handover Date”


	the date when the Service is installed and commissioned by BT and is available for use by the CP


	“Service Schedule”
	the Service Schedule for Ethernet MSIL supplied under the General Terms & Conditions



	“SIN”
	BT supplier information note SIN 360 as amended by clause 6 of the Product Handbook



	“System”
	either the BT PECN or the CP PECN (or CP network if the CP is a PECS)


	“Technical Master Plan”

	a joint BT and CP document recording details of the Points of Handover and the plans for the development of further Points of Handover



	“Technical Review Meeting”
	a technical meeting of the Parties pursuant to clause 8 of Appendix 3
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