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APPENDIX 2D: PRODUCT SCHEDULE 2D – ACCESS PORT HANDOVER (APH)
1.
Definition

1.1
In this Product Schedule, a reference to a clause, unless stated otherwise, is to a clause of this Product Schedule.  The definitions in Annex 1 to the General Terms & Conditions shall apply unless and to the extent amended or supplemented by Appendix 1 to the Service Schedule, or as specifically modified in this Appendix for the purposes of this Appendix.
2.
Service Description

2.1
Subject to the provisions of this Product Schedule, BT shall provide an Ethernet Multi-Service Interconnect Link (Ethernet MSIL) by Access Port Handover (APH) in accordance with the SIN and this Product Schedule. The Service shall consist of an Ethernet MSIL, as specified by the CP in its Order, extending from the BT patch panel to the BT MSAP at a BT Metronode in a nominated BT building.

2.2
The available bandwidths for and the different variants of the Ethernet MSIL (APH) are as specified from time to time in the Product Handbook and the Carrier Price List.

2.3
The Point of Handover shall be established by the CP procuring a cable link to the BT patch panel associated with the BT MSAP in a nominated BT building.
2.4
BT will be responsible for providing the CP with:

(a)
access to the Portal (subject to successful CP registration), and

(b)
a training guide on the use of the Portal

as detailed in the Product Handbook.

2.5
The CP is responsible for:

(a)
compliance with the SIN and the terms of this Product  Schedule; and

(b)
the acts and omissions of its Authorised Users in connection with the Portal and any alternative process set out in the Product Handbook.

3.
Order Handling

3.1
Order Handling and Provision:

(a)
The CP must place Orders by following the process set out in the Product
 Handbook.

(b)
An Order may be rejected (i) if any information is illegible, inaccurate, incomplete or incorrect to the extent that it hinders the provision of the Service,  or (ii)  if it is a duplicate Order. If an Order is rejected, BT will notify the CP of the reason for the rejection. BT reserves the right to charge a reasonable administration fee in relation to any rejected Order as detailed in the Carrier Price List.

(c)
All Orders received by the Data Service Team will be processed by BT in the order in which they are received.

(d) 
Subject to the related provisions in this Product Schedule, Orders will be completed by BT within the periods specified in Appendix 3 and 4, or such longer period as agreed with the CP.

3.2
Cessations and Cancellation:

(a)
The CP may place Orders for cessations by following the process set out in clause 3.1 above.

(b)
If the CP cancels the Service or any part of it before the Contractual Delivery Date, the CP agrees to pay BT a cancellation charge per cancelled Ethernet MSIL calculated in accordance with the following table. The CP shall also reimburse BT for the reasonable costs of any work done and for reasonable spend in connection with related Excess Construction Charges; BT will take reasonable steps to mitigate the amount of such costs and expense.

	Working Days before the Contractual Delivery Date
	% of Connection Charge

	2 or less
	90

	3-19
	75

	20-22
	60

	23-25
	30

	26+
	nil


3.3
Engineering Visits (surveys):

(a)
An engineering visit may be necessary if new work is required by BT to provide the Service. Any Excess Construction Charges will be as specified from time to time in the Carrier Price List.

(b)
If an engineering visit is required, the Service will not be provided in the periods specified in Appendix 3 and 4, and a revised date for the provision of the Service will be agreed with the CP following completion of the engineering visit, taking account of the results of such visit.

4. 
Service Assurance and Problem Management

4.1
The Portal interface provides a fault placement and tracking system to the CP as detailed in the Product Handbook. The CP must use the Portal to test and report all faults with the Service and to request an update on the reported faults. The Data Service Team may be contacted by the CP: 

(a)
once the fault has been registered via the Portal interface and the fault has not been resolved within a reasonable period; and/or

(b)
if the CP has not been able to test or report using the Portal interface due to the unavailability of the Portal interface.

4.2
All faults will be dealt with in accordance with the timescales specified in Appendix 4 and the CP can check the progress of the faults using the Portal interface.

5.
Ethernet MSIL Testing

5.1
BT shall deliver Ethernet MSIL (APH) tested and ready for the CP to connect their equipment. 

5.2
The CP shall advise BT of any issues affecting the Ethernet MSIL (APH) in accordance with the service handover process as described in the Product Handbook

5.3
If the CP does not utilise the service handover process to test its Ethernet MSIL (APH) is commissioned satisfactorily, then the CP can use the fault reporting screens on the Portal to test connectivity (as further detailed (including indicative testing windows) in the Product Handbook).

6.
Service Constraints

6.1
The technical limitations relating to the Service are set out in the SIN.

6.2 
There may be technical or geographic limitations that inhibit the installation of the service. The CP acknowledges that the provisions of the Service will be subject to survey and/or feasibility checks to ensure that the Service can be provided. Following the survey and/or feasibility checks, BT will advise the CP of any limitations affecting the provision of the Service, and in circumstances where the Service cannot be provided BT will notify the CP and close the installation order.

6.3
If there is a technical limit relating to the Service, BT will have no liability to the CP relating to the provision of the Service (or BT’s inability to provide the Service), the performance of the Service, its effect on other services or equipment or the withdrawal of the Service to the extent that such relate to such technical limit.

7.
Charges
7.1
The CP shall pay the charges for any Ethernet MSIL (APH) as specified from time to time in the Carrier Price List in accordance with the provisions of this MSA. 

8.
Term

8.1
The minimum period of service for any Ethernet MSIL (APH) shall be 12 months from the Contractual Delivery Date. 
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