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APPENDIX 3: PLANNING & OPERATIONS
1.
DEFINITIONS

1.1
In this Appendix a reference to a clause, unless stated otherwise, is to a clause of this Appendix.. The definitions in Annex 1 to the General Terms & Conditions shall apply unless and to the extent amended or supplemented by Appendix 1 to the Service Schedule, or as specifically modified in this Appendix for the purposes of this Appendix.
2.
GENERAL

2.1
This Appendix details the planning and operational principles for the provision of ISH Links, IBH Links, and APH Links. The Product Handbook provides procedures for the provision, testing, operations and maintenance of ISH Links, IBH Links, and APH Links Capacity.

2.2
The details of the ISH Links, IBH Links, and APH Links  and the plans for future developments shall be recorded in the Technical Master Plan. The Customer Service Plan shall contain details of the points of contact within the CP’s and BT’s organisation. The Parties shall endeavour to keep these documents up to date.

3.
NETWORK  RECONFIGURATION
3.1
If BT proposes network reconfiguration which would permanently impact the continued provision of the Service by BT to the CP, BT shall

(a) 
give the CP reasonable notice of such planned network reconfiguration; and

(b) 
review the timing and extent of such network reconfiguration with the industry appropriately.
4.
NOT USED
5.
HANDOVER LINK ARCHITECTURE

5.1
ISH Links, IBH Links, and APH Links shall be transmission systems using Ethernet technology, where the interfaces are set out in the Cable Specification and the Generic Ethernet Interface SIN.

5.2
ISH Links, IBH Links & APH Links:
(a)
Configuration: Optical path protection is not provided as standard, but may be physically realised by additional IBH, ISH & APH Links.

(b)
Equipment: The manufacturer and type of equipment that BT shall use conforms to the Generic Ethernet Interface SIN; the CP may use any equipment that conforms to the Generic Ethernet Interface SIN and is of the same line rate as that used by BT.

(c)
Management: Neither Party shall exercise management control of the other Party’s equipment. 

(d)
Operational Procedures: Operational procedures for the provision and maintenance of ISH, IBH and APH Links are described in the Product Handbook.

6.
HANDOVER CAPACITY ORDERS 

6.1
Each Capacity Order will be in the form set out in the Product Handbook and shall include all the information required by that form. 

7.
HANDOVER CAPACITY ORDER TIMESCALES

7.1  
Timescales for Provision of Capacity: Subject to clause 6 and to survey, the time-scales for the provision of Capacity shall be 60 Working Days from receipt of Order.
7.2
Cancellation of ISH Link/IBH Link/APH Link Order: At any time prior to the Contractual Delivery Date the CP may by written notice to BT cancel an Order it placed. If an Order is cancelled less than 26 Working Days before the scheduled Contractual Delivery Date, the CP shall pay a cancellation charge as specified from time to time in the Product Schedule and the Carrier Price List. 

7.3
Removal of ISH/IBH/APH Capacity:
(a)
Subject to Product Schedules 2B, 2C and 2D as appropriate, if the CP requires the removal of Capacity, an order identifying the Capacity and the date from which it is no longer required (a “removal order”) may be placed by the CP on BT. BT will remove the Capacity not later than 30 Working Days from the date of receipt of the removal order and a removal certificate shall be issued to the CP on completion of the removal work.

(b)
For the avoidance of doubt, if payment for Capacity removed pursuant to this clause 7 has not been made at the time of such removal such payment shall remain due and payable.  Rental payments shall be payable by the CP up to the earlier of the date of completion of the removal work or 30 Working Days from the date of receipt of the removal order.

8.
TECHNICAL REVIEW MEETINGS

8.1
The first Technical Review Meeting shall occur at either Party's written request not later than four months from the receipt of the first Capacity Profile. Subsequent Technical Review Meetings shall occur at no greater than four monthly intervals thereafter.

9.
TRANSMISSION

9.1
ISH Links: ISH Links shall employ Ethernet technology operating in accordance with, where relevant, the Generic Ethernet Interface SIN.  The CP shall provide synchronisation for the equipment associated with the ISH Link.

9.2
IBH Links: IBH Links shall employ Ethernet technology operating in accordance with, where relevant, the Generic Ethernet Interface SIN.  The CP shall provide synchronisation for the equipment associated with the IBH Link.

9.3
APH Links: APH Links shall employ Ethernet technology operating in accordance with, where relevant, the Generic Ethernet Interface SIN.  The CP shall provide synchronisation for the equipment associated with the IBH Link.

10.
PERFORMANCE STANDARDS

10.1
BT shall provide the ISH Link, IBH Link, or APH Link such that the performance of its part meets or exceeds that set out in the relevant ITU-T recommendations.

11.
OPERATIONS

11.1
General:
(a)
Each Party shall be responsible for the safety and operation of its own System.

(b)
The Product Handbook details the responsibilities, methods and procedures for the operation and maintenance of the interconnection of the Systems. Details of contacts are given in the Customer Service Plan.

11.2
Service Restoration: the provisions of Appendix 4 (Service Level Agreement) apply. The service restoration procedures are set out in the Product Handbook. 

11.3
Planned Engineering Works: BT shall provide reasonable notice of necessary planned maintenance which may affect the Service. BT shall co-operate with the CP and use its reasonable endeavours to minimise disruption. 
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