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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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Subpart 13  IPstream –  Broadband Special Faults Investigation ADSL & SDSL Operative Date 01-04--2007(ADSL)  and 01-06-2007 (SDSL)


	13.1 Description Operative Date  01-01--2008(ADSL)  and 01-01-2008 (SDSL)
Operative Date 01-05-2008(ADSL) and 01-05-2008  to support a re-brief of same


	IPstream Service Delivery 

Broadband Special Faults Investigation is an end-to end maintenance service to investigate faults that have not been revealed through initial fault testing. SFI includes an Engineering visit to the End Users premises to check both the BT network and the End User’s installation ( including wiring and equipment). A charge applies to the activity carried out at the End User’s premises on the installation beyond the network terminating point (NTP) of the end-user’s NTE
Broadband Special Faults Investigation is an optional service which permits customers to request a visit by an engineer to End User premises for the purpose of resolving certain Broadband faults.  Where BT provides maintenance of any non-BT Network equipment (including wiring) beyond the End User NTE a charge will apply.
.

	

	Availability Operative Date Operative Date  01-01--2008(ADSL)  and 01-01-2008 (SDSL)

	 Operative Date 01-05-2008(ADSL) and 01-05-2008(SDSL)  to support a re-brief of same 

	See IPstream ADSL & SDSL Handbook for further information.

	

	

	


	
	

	
	[image: image5.png]


13.2 Pricing Information Operative Date Operative Date  01-04--2007(ADSL)  and 01-06-2007 (SDSL)


	
	A charge will be raised for specific Broadband SFI clear codes as set out in the IPstream Handbook. 
Charges will be raised for specific Broadband Special Faults Investigation clear codes which relate to repair activity beyond the NTE, as set out in the IPstream Handbook
  

	
	

	
	

	
	Prices are detailed in the table below:

	
	

	
	Operative Date

Exc VAT

£

Broadband Special Faults Investigation ADSL
01-04-2007
£144.00
Operative Date

Exc VAT
£
Broadband Special Faults Investigation SDSL 

01-06-2007
£144.00



	
	


