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1. 
Call Minder
The BT Wholesale Call Minder product set is available for sale to Service Providers.

Any quarterly charges described will be pro-rated to apply on a monthly basis (i.e. the price quoted will be divided by three and rounded up to the nearest £0.01 to apply monthly).
Service Providers will be charged a minimum of 7 calendar days’ rental on the termination of any rental product or charged up to the Customer Requirement Date (CRD) if the CRD is in advance of the 7 calendar days.

Prices are as per the following table:
	BTW Call Minder Prices excl. VAT
	Note
	Charge per Quarter
	Monthly Charge
	Operative Date
	Until

	BTW Call Minder Basic 
	Note a
	£6.57
	£2.19
	2/10/2009
	

	BTW Call Minder Custom 
	Note b
	£7.02
	£2.34
	4/12/2008
	

	BTW Call Minder Extensions 
	Note c
	£8.43
	£2.81
	2/10/2009
	

	BTW Call Minder Premium 5 Custom 
	Note d
	£11.23


	£3.74
	4/12/2008
	


Notes: 
a) BTW Call Minder Basic is a voice messaging service with one mailbox 
b) BTW Call Minder Custom is a voice messaging service consisting of one mailbox 
c) BTW Call Minder Extensions offers up to nine mailboxes 
d) BTW Call Minder Premium 5 Custom is a voice messaging service consisting of up to 5 mailboxes 
2. 
Wholesale 1571 & Wholesale 1571 Personal Greeting
Wholesale 1571 (WS1571) and Wholesale 1571 Personal Greeting (WS1571PG) are available for sale to Service Providers.

Any annual charges described will be pro-rated to apply on a monthly basis (i.e. the price quoted will be divided by 12 and rounded up to the nearest £0.01 to apply monthly).
Service Providers will be charged a minimum of 7 calendar days’ rental on the termination of any rental product or charged up to the Customer Requirement Date (CRD) if the CRD is in advance of the 7 calendar days.

For WS1571, please refer also to the note below.

WS1571

Prices are as per the following table:
	WS1571
	Annual Price
	Operative Date
	Discount %
	Monthly spend 1571 from
	Monthly spend to

	Band 1 1571
	£11.28
	01/12/2008
	0.0%
	£0.00
	£21,249.99

	Band 2 1571
	£9.84
	01/12/2008
	12.8%
	£21,250
	£63,749.99

	Band 3 1571
	£7.42
	01/12/2008
	34.2%
	£63,750
	£127,499.99

	Band 4 1571
	£6.12
	01/12/2008
	45.8%
	£127,500+
	 


Note: 

The discount bands apply to the WS1571 monthly spend within the band for each separate account. Example: a monthly spend on WS1571 of £30,000 would result in a 0% discount on the first £21,249.99 and a 12.8% discount on spend between £21,250 and £30,000 (£8,750) = £1,120, so the total monthly bill would be £28,880.
WS1571 Personal Greeting (PG)
	Product
	Annual Price
	Equivalent Monthly Price
	Operative Date
	Until

	WS1571PG
	£11.64
	£0.97
	02/10/2009
	


3. 
Call Return
Only Wholesale Line Rental customers who have opted in to the Call Return feature for Wholesale Call Minder and Wholesale 1571 will be charged activation charges. The activation fee will be charged for setting up every return call (including Busy and Ringing Tone No Reply). The activation fee will not be charged if the return call failed due to network congestion.
	Product
	Charge
	Operative Date
	Until

	Call Return
	£0.038 per activation
	19/05/2006
	


All prices are excluding VAT.

