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SECTION 36. SERVICE PROVIDER SERVICES 
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Part 6. Wholesale Calling and Network Features 

[image: image5.png]



[image: image6.png]



NOTES: 
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(a) End Users do not require a TouchTone (h) telephone to access this service.
Operative Date 19-10-1998
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(b) TouchTone is a trademark of BT in the UK.
Operative Date 19-10-1998
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(c) The Service Provider will be charged on a monthly basis. Quarterly rental charges will be pro-rated. 
Operative Date 27-10-1999
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(d) End Users require a telephone capable of TouchTone (h) (multi-frequency signalling with Time Break Recall) unless otherwise stated.
Operative Date 19-10-1998
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(e) BT Call Minder is a standard voice messaging service consisting of one Mailbox
Operative Date 01-07-1999
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(f) BT Call Minder Extensions is a voice messaging service consisting of nine mailboxes.
Operative Date 01-07-2002
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(g) Call Minder Premier is a voice and fax messaging service consisting of five Mailboxes and offers customers the option to rent additional Mailboxes up to a total of nine.
Operative Date 01-07-1999
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(h) 1571 Messaging is a voice messaging service that answers incoming calls when there is no reply or the line is busy. 
Operative Date 17-12-2002
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(i) 1571 Messaging is not available for new supply from 2 December 2002.
Operative Date 02-12-2002
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(j) Only Wholesale Line Rental customers who have opted in to the Call Return Wholesale 1571 and Wholesale Access Call Minder product will be charged activation charges. The activation fee will be charged for setting up every return call (including busy and Ringing Tone No Reply). The activation fee will not be charged if the return call failed due to network congestion.
Operative Date 19-05-2006
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