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SECTION 36. SERVICE PROVIDER SERVICES 
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Part 7. Associated Products and Services 
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SUB PART 2 : VOICE MESSAGING OUTPAYMENT
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Introduction
Operative Date 20-06-2005 
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Customers who have completed a Call Mapping contract with BT and supply messaging on a BT Retail line may be able to claim a Voice Messaging Outpayment (VMO) for that BT Retail line. A VMO is BT's payment to a messaging partner for the benefit of increased completed call revenue on BT's fixed line network as a result of the partner's service.
Operative Date 25-02-2006 
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The VMO was introduced via SPIN (Service Provider Information Note) number 050, with more information given in SPINs 053 and 054. The following information contains revised payment details and replaces SPIN 054.
Operative Date 17-12-2002 
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Description
Operative Date 20-06-2005 
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BT's payment to a messaging partner for the benefit of increased completed call revenue on BT's fixed line network as a result of the partner's service.
Operative Date 17-12-2002 
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Eligibility
Operative Date 20-06-2005 
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-Customers who have completed a Call Mapping contract with BT and supply messaging on a BT Retail line. The VMO will not be payable to Communications Providers who do not supply voice messaging on a BT Retail line (for example, in cases of Wholesale Line Rental).
Operative Date 25-02-2006 
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-One or more chargeable calls per day per user.
Operative Date 25-02-2006 
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Payments
Operative Date 20-06-2005 

[image: image17.png]



Payments will be made quarterly in arrears. The following VMO will be payable from April 2002 with the reconciliation period ending June 2002. The payment below will be paid per customer per annum.
Operative Date 17-12-2002 
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*1.2 or greater than 1.2 chargeable calls per day per user, the payment is 8.60 (Exc. VAT)
Operative Date 17-12-2002 
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*Between 1 and 1.19 chargeable calls per day per user, the payment is 6.80 (Exc. VAT)
Operative Date 17-12-2002 
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*Less than 1 chargeable call per day per user, there is no payment.
Operative Date 17-12-2002 

[image: image21.png]



The VMO payment is calculated by the average number of chargeable calls per day for the period being reconciled and dividing this figure by the average number of mailboxes active on the platform for the same period.
Operative Date 11-05-2005 
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Conditions
Operative Date 20-06-2005 
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The customer's messaging platform must be able to differentiate between; slam downs, message deposits and messages, which are the consequence of message broadcasts.
Operative Date 17-12-2002 
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The customer's messaging platform must be available 99.95% of the time, measured on a quarterly basis.
Operative Date 11-05-2005 
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The customer's service must answer calls on busy as well as on no reply with the result that calls are completed.
Operative Date 11-05-2005 
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The customer's service must be capable of storing up to 10 messages per end user per day and must be capable of receiving a message of up to 2 minutes length.
Operative Date 17-12-2002 
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The average voice message length per user per day must be at least 10 seconds.
Operative Date 17-12-2002 
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The maximum VMO will be based on an average of 1.2 messages per day per user.
Operative Date 17-12-2002 
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Customers must agree to provide platform statistics and Call Mapping statistics on a quarterly basis.
Operative Date 17-12-2002 
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BT reserves the right to modify the VMO at any time.
Operative Date 17-12-2002 
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Exclusions
Operative Date 20-06-2005 
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All machine, auto-generated and network generated deposits.
Operative Date 17-12-2002 

[image: image33.png]



All internet call waiting services revenues.
Operative Date 17-12-2002 
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Further Information
Operative Date 20-06-2005 
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For further information please contact your BT Account Manager.
Operative Date 17-12-2002 
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