
Cancelling a Fault on Enhanced 
Eco+

Version 1. Zahid Atcha.1

Version 1



2

What’s in this User Guide?

• Version Control

• Logging In

• Accessing the Journey

• Search for your fault

• Fault Summary

• Cancelling your fault

Contents



3

Version Control

Date Change Version
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Logging In
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Step 1: Logging In

• Go to www.btwholesale.com

• Click ‘Login/register’

http://www.btwholesale.com/


Logging In
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Step 1: Logging In

• Enter your Username and Password.

• Click ‘Login’
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Accessing the journey

Step 2: Accessing the journey

• Once logged in, you’ll be taken to Business zone.

• If you aren’t taken to Business zone, you’ll need to arrange 

access via your company administrator.
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Accessing the journey

Step 2: Accessing the journey

• Click on ‘Raise or Track a fault’ 
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Search for your fault

Step 3: Search for your fault

• Select ‘Track a fault’.

• Enter either the Service ID or the fault reference.

• Please note – If you track the fault using Service ID you will be 

displayed current open fault along with any historic faults 

raised. 

• Click ‘Go’



9

Search for your fault

Step 3: Search for your fault

• You will see the following screen if you used Service ID to track 

your fault. As explained on previous slide you will be given 

current open fault and historic faults reported into BT Wholesale.

• Click the hyperlink under BT reference on the Open Fault. 

• Please Note - If there are no historic faults reported you will not 

see the following screen and can move onto the next slide 
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Viewing the fault details

Step 4: Fault Summary

You are now given a summary of the fault

• You can now check to see if the fault can be cancelled by 

referring to ‘Past point of no return’. This will either show ‘Yes’ or 

‘No’

• If it shows Yes then you will not be able to cancel the fault. The 

Cancel fault button will be greyed out.

• If it shows No then you will able to cancel the fault. The Cancel 

fault button will not be greyed out. 
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Viewing the fault details

Step 4: Fault Summary

• You can click ‘?’ icon which will explain the Point of no return. 
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Cancelling your fault

Step 5: Cancelling your fault

• Click ‘Cancel fault’. 
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Cancelling your fault

Step 5: Cancelling your fault

• Select the Cancellation Reason from the list.
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Cancelling your fault

Step 5: Cancelling your fault

• Enter Cancellation Notes if you wish

• Read the Statement and tick the check box if you’re happy to 

proceed.

• Click ‘’Cancel Fault’’
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Cancelling your fault

Step 5: Cancelling your fault

• Confirmation that your cancellation request has been 

submitted.
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Cancelling your fault

Step 5: Cancelling your fault

• Click on the hyperlink which is showing as the fault reference. 
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Cancelling your fault

Step 5: Cancelling your fault

• You can confirm if the fault has been cancelled by referring to 

‘Status’ field which will show ‘Closed – Cancelled’. 

• You can also you the Refresh button if the Status is not showing 

Closed – Cancelled. 
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